
2degrees Modem 
Setup Guide
Just plug in and go



Put your modem in a place that 
gets a good mobile signal. Up high, 
near a window or on a windowsill, 
and away from electronic devices 
like microwaves and TVs.  
 
Plug one end of the black power 
adaptor into the power port on the 
back of the modem and the other 
end into a power outlet on the wall.

Wait 15 seconds for the lights on 
the modem to come on. The MODE 
light should be light blue. It’s best 
if all three signal strength lights are 
on, but it should still work with only 
one or two. To pick up the best 
signal, try moving your modem to 
different spots.

What’s in the box?

Power up1

Huawei B618  
Modem NZ Power Adaptor

Status: 
Off: 

Disconnected
On: 

Connected
Blinking: 

Firmware 
update

Power: 
On/Off

Signal 
Strength 
Indicator

WiFi: 
Off: WiFi is 

disabled 
On: WiFi is 

enabled

LAN: 
Off: No devices  
are connected to  
a LAN port 
On: At least one 
device is 
connected to a 
LAN port 
Blinking: 
Data is being 
transmitted or 
received through 
a LAN port

Mode: 
Light Blue:  
Connected 
to 4G 
Red: SIM or  
connection 
problem

Setting up your modem couldn’t be easier



Phone Cable –  
phone lines not currently available

LAN Cable
(Instead of using WiFi, use this to connect your computer 

to the modem)

Jump on your computer, tablet or 
mobile and search for the network 
named ‘2degrees WiFi XXXX’. The 
last 4 characters will be unique to 
your modem. 
  
Select this network and enter the 
WiFi password from the sticker on 
the bottom of your modem.

Boom. You’re online. Easy.

Setting up your modem couldn’t be easier

Connect to WiFi2
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Don’t worry, if you need us, 
we won’t leave you hanging. 
There are a few ways you 
can get in touch.

Give us a call
We’re here to help, so give us a call on 0800 022 202 
if you want some friendly advice

Want to 
get in 

touch?

Jump online
We’ve put together a bunch of helpful hints and tips at 
www.2degrees.nz/bbhelp

Flick us an email
You can email the broadband team on  
bbhelp@2degrees.nz and we’ll get back to you soon

Check your welcome email for useful info 
for managing your broadband account.


