
Your details

Understanding your Business Broadband 
statement
We’ve tried to make our statement super simple – here’s the 1, 2, 3 of reading your statement if you 
need a little help. As 2degrees Business Broadband is charged in advance, you will be charged for your 
next month’s connection.

Statement date

This is the info you gave us during your broadband set up
including your business name. It’s important these are correct 
– to change or update your details call our Customer Care team 
on 0800 022 249.

Statement breakdown
Here you will find details of your plan and recurring charges, 
any extra data and tolls, as well as any discounts or credits. The 
detailed charges are exclusive of GST, and you can see GST 
inclusive sub-totals and totals at the bottom of each section.

Total amount owing
This amount includes all your charges for the current billing period 
as well as any amounts that may be overdue from last month. Any 
discounts or credits will also be included in this amount owing.

After your broadband is connected, your statements will be 
generated on the 2nd of each month.

1

3

4

2

Your very first broadband statement will be issued on the date 
you connect to 2degrees Business Broadband. Because we bill 
in advance, this is to cover your first month of plan charges. 

We’ll generate your first statement at sign-up and will email this 
to you (you can also find it within Your 2degrees dashboard). 

Your first statement will include a deposit of the first month’s 
plan fee, connection fee (if applicable), and any one-off charges 
if you’ve rented a modem from us (modem rental and delivery 
fees will be applied). 

Your second statement will include your normal plan fee, and 
any pro-rated charges from your connection date to the end of 
the previous month. It will also show a reversal of the deposit of 
one month’s plan fee.

Your first & second statement: 

Hopefully this is now all clear
If you have any questions about your statement or want to query 
any charges please call our Customer Care team on 0800 022 249.

123 Sample Street
Suburb 
City

joe@gmail.com

Joe Sample
1234567

1-1FVTM0

01/01/23 - 31/01/23

12-123-123
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Hi Joe Sample,
Here’s your 2degrees broadband statement 
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Here’s a summary of your statement 

Paying your statement
You’ve chosen to pay your bill automatically through your Farm 
Source account.
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