
Your details

Understanding your Business Mobile 
statement
We’ve tried to make our statement super simple – here’s the 1, 2, 3 of reading your statement if you 
need a little help. As 2degrees Business Mobile is charged in advance, you will be charged for your 
next month’s connection.

Account Number

This is the information you gave us when your account was 
set up. It’s important that these are correct. To change your 
address log in to Your 2degrees, go to ‘Your Account’ then ‘Your 
Account Profile’. To update your billing email address (where 
the bill will be sent) for this account log in to Your 2degrees, 
go to ‘Settings’, then ‘Manage Notifications’. The billing email 
address is then found in ‘Billing Profile Notifications’.

Last months balance
Hopefully you are up-to-date in your Farm Source 2degrees 
payments. If there is anything that was not paid last month it will 
be added to this month’s statement.

Billing Period
Each statement is for a specific period. The Billing Period shows 
the first and last day of your billing period. The first day is the date 
your minutes, texts and data are topped back up again.

This is the way we identify you in our system. Whenever you 
talk to someone at 2degrees they will ask for this number.
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Hopefully this is now all clear
If you have any questions about your statement or want to query 
any charges please call our Customer Care team on 0800 022 249.

123 Sample Street
Suburb 
City

joe@gmail.com

Joe Sample
1234567
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01/01/23 - 31/01/23

Here’s your 2degrees mobile statement 

See your usage in detail
If you want an in-depth breakdown of your account transactions 
and charges, follow the link and log in to Your 2degrees, go to 
‘Your Account’, then ‘Your Bill’. Each billing period is listed with a 
link to the downloadable CSV file and invoice.
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Charge for this month
Here’s an overview of all your charges for this month. We’ve 
divided the line items into those for which GST is charged and 
those, such as Business Roaming, where no GST is charged.
You’ll see that the summary then lists your month’s statement by 
item type (recurring plan charges, data, value packs, roaming).
If we have credits to apply to your account or there are other 
adjustments, you’ll see them here.
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Total amount owing
This is the total amount you need to pay this month. It is found 
by adding together last month’s balance (if anything) and your 
charges this month.
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Paying your statement
You’ve chosen to pay your bill automatically through your Farm 
Source account.
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Monthly information
Each month we’ll tell you about something special or new from 
2degrees.
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